
CENTRAL REGIONAL COUNCIL ON WORKFORCE SERVICES 
Department of Workforce Services 

1385 South State Street, Salt Lake City, Utah 84115 
Monthly Meeting Minutes 
Thursday, June 22, 2006 

12:30 p.m. 
 
Presiding:  Greg Diven, Chair   
 
Present:  Kent Anderson, Charles Daud, Linda Fife, Colleen Fraser 

(For Stephanie Frohman), Norman Fitzgerald, Ben Graham, John Hill, 
Parley Jacobs, Paul Jackson, Doug Johnston, Leah Lobato 
(For Russ Thelin), Nancy Malecker, Jill Merritt, Jon Pierpont,  
Steven Rosenberg, Kevin Schofield, Susan Smith, Kerry Steadman,  
Ali Wilkinson   

 
Absent:  Allan Ayoub, Melva Sine 
 
Excused:  Councilman Jim Bradley, LaRay Brown, Aida Castrillo, Edie Fauver, 

Tony Gomez, Senator Brent Goodfellow, Commissioner Colleen Johnson, 
Akilah Messado, Karen Silver, Russ Thelin, Julie Zimmerman 

 
Guests:  Hillary Diven, Ballard Veater-LDS Employment Resource Services 
 
Staff:  Rebecca Anderson, Rod Barlow, Steve Leyba, Diane Lovell,  
  Mary Peterson 
 
Call to Order, Announcements & Opening Business 
Chairman Greg Diven called the meeting to order at 12:30 pm.  He began by welcoming 
Ballard Veater from LDS Employment Resource Services who is one of the new member 
candidates. 
 
Mr. Diven had an opportunity to attend Governor Huntsman’s Youth Employment 
Initiative and announced that 1,000 youth have received jobs as a result of this initiative.  
Intermountain Health Care hired 98 individuals which represents approximately 10% of 
the goal.  It is not too late to take advantage of this opportunity and Mr. Diven 
encouraged everyone to call 888-920-WORK if interested. 
 
Chairman Diven noted the recent resignations and the new potential member candidates 
which include: 

• Ballard Veater to replace Ron Andersen 
• Craig Jamison to replace Louie Silveira 
• Jennifer Carroll from EG&G has resigned and Council is considering if another 

employee from EG&G is interested 
• The Salt Lake Chamber is also being looked as a potential member 

New member candidates will be discussed at the July 13th Executive Committee Meeting. 
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Central Region Council will not have a meeting in July. 
 
June 24th is the World Refugee Day at the Gallivan Center from 6-10 pm, which should 
provide a great opportunity to find out what is happening in our community. 
 
The Executive Committee Roundtable meeting will be held on July 6th at 1:15 pm.  All 
members are invited to attend. 
 
1.  Consent Agenda 
Chairman Diven asked for a motion to approve the following minutes:  

• March 23, 2006 Regional Council Meeting (provided on May 25, 2006) 
• April 13, 2006 Executive Committee Meeting (provided on May 25, 2006) 
• May 11, 2006 Executive Committee Meeting (provided on May 25, 2006)  
• May 25, 2006 Regional Council Meeting 
• June 8, 2006 Executive Committee Meeting  

 
Norman Fitzgerald motioned to approve the minutes as written subject to any 
modifications.  John Hill seconded the motion.  All voted “Aye”.  The motion 
carried. 
 
Mr. Diven asked Ballard Veater to take a moment to share a little about himself.  He has 
been with the LDS Employment Resources Service for 28 years with the last three years 
spent at the LDS Church Headquarters in Training & Evaluation.  He looks forward to 
having a good partnership with Council. 
 
Steven Rosenberg motioned to accept Ballard Veater as a member of Central 
Region Council.  Doug Johnston seconded the motion.  All voted “Aye”.  The motion 
carried. 
 
2.  Regional Director’s Report – Jon Pierpont 
Jon Pierpont provided three items of interest: 

1. Good news for Central Region as of July 1, 2006 staff will be reallocated between 
regions with 44 FTE being shifted to Central Region Eligibility.  32 of the 44 are 
individuals who are working in other areas of the state and are not trained in 
Eligibility.  The challenge for Central Region is training these individuals to be 
able to telecommute from their home areas.  We will deploy resources all across 
the state having a training center in Cedar City, Provo and Salt Lake where these 
individuals will be trained for a six week period.   

 
Those who are already trained will receive one week training on telecommuting 
and on the Central Region pathways.  A welcome for the new staff will take place 
on July 7, 2006. 
 

2. An article from the June 22, 2006 Salt Lake Tribune on General Assistance was 
circulated.  The population of General Assistance is a financial program that 
supports single adult males or females without children who are unable to work 
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due to a physical or mental health disability for up to a 30 day period. The 
challenge for the Department of Workforce Services is not having the budget to 
support the current caseload.  Discussions have taken place with the Advocacy 
Community as to what can be done to fit our program into the budget we have.  A 
meeting was held to layout three options: 

 
• Continue to run the program as is until there is no money which would be 

sometime in February, 2007. 
• Reduce the grant of $261.00 to around $130.00 to $150.00 per month. 
• Cut the program from a 24 month program to a 12 month program.     
 
The recommendation is to move those needing General Assistance to a 12 month 
period rather than the current 24 month period.  Approximately 600 General 
Assistance customers’ cases will close the end of August, 2006 and they will 
receive notice to this effect. 
 

3. A copy of the book “Making it Work” was distributed.  This book provides a 
history of the Department from 1996 to 2004, the accomplishments and how the 
department has evolved.  

 
Norman Fitzgerald noted that a Job Fair at the Downtown Office was held for Veterans 
on Friday, June 16th which was not heavily attended but hopes to see more involvement 
in the future. 
 
Steven Rosenberg commented on his concern for the General Assistance program and 
how this type of thing could happen to any of us and could end up on the streets.  He 
asked if there is any work being done to communicate to the legislators and Mr. Pierpont 
responded “every year”.  Mr. Pierpont noted that this program is a General Fund program 
and does not include any federal money.   
 
Chairman Diven asked the Basic Needs Committee to look at General Assistance and see 
what Council can do to alert legislators as to how serious this problem is and how we can 
reach out to other local organizations to fill in the void for this timely and major concern.  
Norman Fitzgerald also noted that other funding streams that have supported this type of 
service have been cut.  When the budget shrinks you can’t continue to provide the same 
services.  One of the penalties of good economic times is the cut of funds. 
 
3.  Election of Officers 
The two nominations for officers include: 

• Paul Jackson – Chair 
• John Hill – Vice Chair 

Chairman Diven asked for any additional nominations and none were noted. 
 
Mr. Diven asked for a vote by acclamation for Paul Jackson as Chair and John Hill 
as Vice Chair.  Kevin Schofield motioned to approve this acclamation.  Steven 
Rosenberg seconded the motion.  All voted “Aye”.  The motion carried. 
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Mr. Diven noted that these individuals will do an excellent job and congratulated both.  
They will officially take office on July 1, 2006. 
 
John Hill noted that he is delighted to serve. When he began four years ago he wasn’t 
sure of what he was getting into.  The Department of Workforce Services is on the 
cutting edge and is certainly there to help.  He is proud to associate with this group and 
commended Greg Diven for his service and the number of areas he has made changes. 
 
Paul Jackson said he has been the beneficiary of the talents and skills of Central Region 
Council, staff and his association with everyone.  One thing that keeps him personally 
engaged is the 600 individuals that may lose funding and are struggling for a dream and 
to obtain a meaningful life.  He noted his appreciation for Greg Diven’s vision and the 
high energy he has shown. Mr. Jackson also noted that the key responsibility as a Council 
is to serve the staff in the region and to align Council initiatives with the initiatives of the 
state.   He is anxious to learn more and humbled to have this responsibility. 
 
Greg Diven noted his appreciation for all he has learned and for the opportunity to serve 
and give back to the community. 
 
Norm Fitzgerald recognized Greg Diven for his efforts with the Roundtables and that this 
contribution to the community has been immense and will continue going forward. 
 
4.  Committee Reports & 2007 Strategic Plan Updates 
The Strategic Plan Update requested by Mike Richardson has been submitted and Mr. 
Diven reminded the committees who need to add specific “Success Measures” to do so.  
   
Reports for the committees were as follows: 
 
Basic Needs - Charles Daud reported that Karen Silver continues to emphasize the Bus 
Route. 
Training & Development – No report was given. 
Executive Roundtable – Greg Diven reported on the Automotive Roundtable and the 
Construction Industry Roundtable: 

• Automotive Roundtable has made significant progress using a three prong 
approach.   
1. A sub-committee is working on the design of the new curriculum which will 

continue throughout the summer.  The Wasatch Front Consortium has funded 
this effort for those developing the curriculum by providing compensation for 
their time.  He noted his appreciation. 

2. The White Paper is identifying the importance of having applied courses fit 
the need for curriculum at the high school level in math, science and English.  
A final report will be available by September. 

3. The MotorFest has grown immensely and may reach a 4,000 to 5,000 person 
event.  Melisa Stark has been the driver for this event.  Mr. Diven circulated 
tentative information on a MotorFest Family Night event which will be held 
on Thursday, September 26, 2006 from 6:00 to 8:00 pm.  A tentative copy for 

Central Region Council 4 Thursday, June 22, 2006  



the Motor Fest magazine was circulated and they are looking for more 
financial support. 

• Construction Industry Roundtable is planning the next event for sometime in 
September which has been narrowed down to two major areas of focus: 

1. How to promote interest in this field. 
2. How to recruit from a distinctive population 

 
A discussion took place at the last Executive Roundtable as to what industry should be 
the next target.  Mr. Diven noted that he wants to wait to receive information from the 
governor’s office on this matter.  However, one suggestion was made to look at targeting 
the Manufacturing area again with more emphasis on the skills that are needed within 
Manufacturing such as welders, machinists, etc. where there is a desperate need for jobs.  
The next Executive Roundtable Committee meeting will be held on July 6, 2006 at  
1:15 p.m. and Mr. Diven encouraged everyone to attend. 
 
5.  Youth Council Report & Presentation – Paul Jackson 
Paul Jackson, Chair of Youth Council provided a high level overview of Youth Council 
on the following: 

• Youth Council Membership & Department of Workforce Services supporting 
team 

• Mission – To coordinate resources to enhance the preparation of youth for 
successful employment 

• Purpose of Youth Council 
• Key tactics 
• The priority of Youth Council focus: 

 Alternative education 
 Business – targeted industries 
 Youth Activities/partnerships 
 Performance/contract compliance 

• Current Activities of the Youth Council 
Mr. Jackson noted his passion for the Youth Council and the contributions and 
accomplishment made.  He welcomed everyone to attend a Youth Council meeting at any 
time.     
 
6.  Old Business 
There was no old business to report 
 
7.  New Business 
There was no new business to report 
 
8.  Public Comment 
There was no public comment. 
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“Turning over the Gavel” and Acknowledgement of Outgoing Chair – Gregory Diven 

 
Paul Jackson recognized Greg Diven for his excellent service rendered over the past two 
years and expressed appreciation for all he has done.  He asked Hillary Diven to join 
Greg at the front of the room and presented her with flowers for her support and sharing 
of Greg’s talents and time.     
 
Jon Pierpont thanked Greg Diven for his support of Central Region and noted his 
dedication and contribution.  He highlighted a few of Greg’s accomplishments over the 
past two years: 

• Launched Roundtable Initiative 
• Improved the Training Provider approval and selection process and have added a 

Diversity Committee on the Council 
• Political Process Training conducted for membership to be educated on this 

process 
• Legislative Forums  
• Wellness Conference promotional effort in partnership with the Department of 

Health 
• Initiated a Bird Flu Pandemic initiative in partnership with the Department of 

Health and SHRM that went to the Governors level  
• Support of the Worksite Learning and FEP Participation goals 

 
Jon Pierpont presented Greg Diven with a plaque in recognition of his contributions, 
commitment and outstanding leadership as the Chairman of the Department of Workforce 
Services Central Region Council.   
 
Greg Diven shared his appreciation for the experience and the opportunity to work as 
Council Chair, not leading but following the Council’s direction and guidance.   He 
thanked everyone for their kindness and will continue his work as a member of Central 
Region Council.    
 
Norm Fitzgerald complimented those who represent the private industry and spend their 
time and dedication to make a difference in the community.  Linda Fife noted that 
Education is notorious for resisting change and Greg Diven has initiated changes that she 
felt would not have otherwise happened.  She thanked him for his efforts. 
 
The meeting was adjourned at 1:42 pm. 
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